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SECTION - A
Answer any FIVE of the following questions.

DD D (HFHOH IJrEeSSve Eraan. (5 x 5= 25 marks)
1. Social media.
o008 VLALLM
2. Campaigns.
(d=°oPeD.
3.  Digital consumers.
&22606 DIBIeKT°EeD.
4.  Social publishing.
De30°dE [DoSesen.
5. Business ethics.
;7:3@06 enDen.
6. Twitter.
635%3)8
7. E-marketing.
éa—:éfBb&oﬁ.
8. Customer service mechanism.
PPTTE DHO DGR,
9. Merchandising.
S0ByogZ0R.
10. Chatting.
@ee3on.
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SECTION - B

Answer ALL the questions.

@) HHODH PIErESVes @ratosw. (5 x 10 = 50 marks)

Write a note on strategic marketing.
RS 30°8),630A D)) rohod.

Or

Explain the social media planning process.
Rr00E BUeGgIre (Ve dE (H180H1 DIBoBok.

Explain the social media marketing segments.
P08 BI°¢g $°8),630R ?oﬁbaoeso:éo DHB03506.

Or

Describe the online communities.
8358 53007506309 D¥BEBoS0d.

Explain the role of social media in marketing research.

30°8),630N $BEFHIS® A0 JIEgHIe Do DIBoBOG.
Or

Explain the social media sites of FaceBook and YouTube.
HRens 58050 oamw?saﬁ R0V DGO DIBOBOG,

Explain the objectives of E-marketing.
8s—37°8)e30N ééoiﬁe)éo D58030&.

Or

Describe the online advertising.
e3R8 D500 DEBEBoBOG.

Explain the methods of E-marketing.
8s—25°0),e30M DESOD DHB030&.

Or

Write a note on sales promotion and public relations.

OIRE°R (DPTYITHN SN (HEPR0W0EEeR &8 ADBED Eraod.
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